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Multifruit Marketing Ltd is committed to customer satisfaction and product quality. This Refund Policy outlines the conditions under which refunds may be issued for fresh and frozen produce supplied by our company.

🔍 Eligibility for Refunds
Refunds may be considered under the following circumstances:
Products are damaged or spoiled upon arrival
Incorrect items were delivered
Goods do not meet agreed quality specifications

📅 Timeframe for Claims
All refund requests must be submitted within 48 hours of delivery.
Claims made after this period may not be eligible for refund or replacement.

📄 Required Documentation
To process a refund request, customers must provide:
Order number and delivery date
Description of the issue
Photographic evidence of the product condition
Any relevant shipping documentation

💳 Refund Process
Once a claim is reviewed and approved, refunds will be issued to the original payment method or as a credit toward future orders.
Processing time: 5–10 business days from approval.

🚫 Non-Refundable Items
Products damaged due to improper storage after delivery
Goods returned without prior authorization
Custom orders or special cuts unless defective

📞 Contact for Refunds
To initiate a refund request, please contact:

Glyn.davies22@btinternet.com
07951850747
The Track,
Station Road (inside the Train Station)
Bognor Regis
West Sussex 
