Terms and Conditions

Effective Date: 27th October 2025
Multifruit Marketing Ltd
www.multifruit-marketing.com

1. Introduction
These Terms and Conditions govern your use of our website and the purchase of goods and services from Multifruit Marketing Ltd. By accessing our site or placing an order, you agree to be bound by these terms.

2. Company Information
Multifruit Marketing Ltd is a United Kingdom-based company specializing in the import and distribution of fresh and frozen sweet potatoes and related produce.

3. Products & Services
We supply:
Fresh sweet potatoes (bulk and retail formats)
Frozen sweet potato fries (via IFCG collaboration)
All products are subject to availability and may vary by region and season.

4. Orders & Pricing
Orders must be confirmed in writing (email or purchase order).
Prices are quoted in EUR, GBP, or USD, excluding VAT unless otherwise stated.
We reserve the right to adjust pricing due to market fluctuations or changes in logistics costs.

5. Payment Terms
Payment terms are agreed upon at the time of order confirmation.
Late payments may incur interest charges as permitted by applicable law.
Ownership of goods remains with Multifruit Marketing Ltd until full payment is received.

6. Shipping & Delivery
Delivery timelines are estimates and may vary based on location and logistics.
Risk transfers to the buyer upon dispatch or as specified in the agreed Incoterms.
Cold chain integrity is maintained for frozen and fresh products.

7. Returns & Claims
Claims for damaged or defective goods must be made within 48 hours of delivery.
Returns are accepted only with prior written approval.
We reserve the right to inspect and verify any claims.

8. Liability
Our liability is limited to the value of the goods supplied.
We are not liable for indirect, incidental, or consequential damages.

9. Intellectual Property
All content on our website, including text, images, and branding, is the property of Multifruit Marketing Ltd and may not be used without permission.

10. Governing Law
These terms are governed by the laws of the United Kingdom. Any disputes shall be subject to the exclusive jurisdiction of the courts of London.

11. Changes to Terms
We reserve the right to update these Terms and Conditions at any time. Changes will be posted on our website with the effective date.
